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Display Best Practices

To get the best performance from your display, follow these practices for handling,
maintenance, and screen performance. Refer to the product documentation for
more information.

Handling

Use both hands to lift or adjust the position of the display.
Use only the grounded power supply and cables shipped with the display.

Do not apply pressure to the display screen or touch the screen with bare fingers or
objects. Pressure and oils on the skin can affect the screen and image quality.

Do not set up the display in areas with sudden temperature changes and
strong light sources.

Do not block the vents on the back of the display.

Do not remove the back cover or disassemble the display. There are no user-
serviceable parts inside.

Maintenance

Use a clean, lint-free, absorbent cotton cloth to remove surface dust.

Dampen a clean cloth with a small amount of isopropyl alcohol to remove dust buildup
if the screen is still not clean.

Do not use chemically treated dust cloths, acetone, toluene, or harsh solvents on
the display case or the screen. They can damage the polarizer and the display case.

Do not expose the display to water or excessive moisture. Wipe liquids off immediately
to prevent damage to the display case and the screen.

Screen performance

Always set the Windows screen saver to activate in 10 minutes on an idle display
system. This prevents prolonged image retention.

Use either the Windows Power Options properties or the Dome CXtra Backlight Saver
service to set power on/ off periods. Do not use both functions simultaneously. Use of
power management features helps maintain display brightness over the long term.

Use the Dome CXtra RightLight service to specify the ambient light level that best fits
the display location. Take an ambient light level measurement or use perceived
brightness to select the appropriate light level or to make a custom setting.
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